
HOW DO I CONTACT FSP?
For non-emergency services, call CHP Dispatch 
at 805.477.4174. Emergency? Dial 911.

WHEN DOES FSP OPERATE?
FSP operates Monday through Friday, 
except certain holidays, from  
6:30 a.m. to 9:30 a.m. ,  
and from 2:00 p.m. to 6:00 p.m.

IS THERE A COST TO USE THIS SERVICE?
There is no cost to the motorist. The program is 
paid for by local and state transportation funds.

HOW WILL I RECOGNIZE FSP?
Look for the FSP and VCTC logos. FSP 
drivers wear blue uniforms with yellow 
safety vests featuring the FSP logo.

CAN I TIP THE DRIVER?
FSP drivers are not permitted to accept any 
form of payment, gifts, or tip.

DID YOU KNOW . . .
FSP roaming tow trucks are one of the best 
solutions to keep Ventura County moving. 

disabled vehicles, ultimately reducing harmful 
emissions and preventing secondary accidents.
FSP may respond beyond regular service areas 
as needed to assist the CHP.

FSP CAN ASSIST WITH:
• 

• Jump starting dead batteries

• 

• Providing a gallon of fuel 

TOWING SERVICES
If FSP cannot quickly get your vehicle running, 
vehicles will be towed to a safe location at 
no charge, where you may wait for additional 
assistance. Upon request, FSP will contact the CHP 
to request a tow or contact another party for help.

Freeway Service Patrol (FSP) is a 
 

assist disabled vehicles on certain 
portions of Ventura County highways.

The program is provided at no charge to the 
motoring public, and in partnership by Ventura 
County Transportation Commission (VCTC), 
Caltrans, and the California Highway Patrol (CHP).
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