
ADA RAIL BOARDING METHOD 

FREQUENTLY ASKED QUESTIONS (FAQ) 

This FAQ provides an overview of the key considerations and requirements for level 

boarding in rail systems, as mandated by the FTA (Federal Transit Administration) and 

FRA (Federal Railroad Administration). 

1. What is an Accessible Boarding Method Report? 

The FTA and FRA Accessible Boarding Method (also referred to as a Level 

Boarding Report) is a document that outlines the standards, implementation 

strategies, and compliance requirements for ADA Boarding methods in transit 

systems. This ensures accessible boarding for all passengers, including those with 

disabilities, and promotes safety and efficiency in rail systems. 

2. What is level boarding in rail systems? 

Level boarding refers to the alignment of train platforms and train floors at the 

same height with minimal horizontal gap, allowing passengers to board without 

needing steps or lifts. This helps passengers with mobility devices, strollers, and 

luggage board easily and safely. 

3. Are the methods proposed by VCTC, City of Oxnard, and the City of Camarillo 

safe, accessible and efficient? 

Yes 

4. What federal regulations govern level boarding requirements? 

FTA and FRA regulations, along with the ADA, govern the level boarding 

requirements for new and modified rail systems. These regulations mandate that 

transit agencies ensure accessibility for passengers with disabilities. 

5. Which types of transit systems are required to provide level boarding? 

Level boarding is generally required for: 

• Commuter Rail Systems

• Light Rail Systems

• Heavy Rail (Subway/Metro) Systems

Legacy systems may have certain exemptions but are encouraged to upgrade 

where possible. 

6. What are the compliance deadlines for level boarding requirements? 

Compliance deadlines vary depending on the type of project, whether it's new 

construction or an alteration. Transit agencies must consult the FTA or FRA 

guidelines to determine specific deadlines for compliance in their projects. 

7. What are the challenges in implementing level boarding? 

Challenges may include: 



• Platform and vehicle height variations: Achieving uniform platform and train

floor heights can be difficult, since no one platform height will work with all

the different kinds of rail cards used on Metrolink and Amtrak systems.

• Infrastructure limitations: Space constraints and platform design in existing

stations may pose challenges in retrofitting for level boarding.

• Cost: Upgrading platforms and rail vehicles can be expensive, especially for

older transit systems. All equipment on Metrolink and Amtrak must be

interchangeable throughout the entire system.

8. Are there alternatives to level boarding? 

Yes, while level boarding is the preferred standard, alternatives such as ramps, 

lifts, or mini-high platforms may be used when level boarding is not feasible due 

to existing infrastructure constraints. These methods are in accordance with the 

Code of Federal Regulations Title 49 – Transportation, Subtitle A – Office of the 

Secretary of Transportation, Part 37 – Transportation Services for Individuals with 

Disabilities (ADA), Subpart C – Transportation Facilities (49 CFR 37.42 (c)). 

9. How can transit agencies ensure compliance with level boarding requirements? 

Transit agencies should: 

• Conduct assessments of their platforms and vehicles to ensure proper

alignment and accessibility.

• Work closely with the FTA/FRA during design and implementation stages to

meet federal regulations.

• Engage with ADA compliance experts to ensure platforms are accessible for

all passengers.


